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Welcome to E-WEB

Welcome to E-WEB.com.au and t hanks f or s i gfanvandgto helping ydué m | oo
achieve your goals with your online business.

I 6 ve wr guidete imelp yoh.iTle guide is to help you find your way around and get on the
road to building and managing your online business even faster.

I hope this guide helps you!
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The Dashboard

Online Business Console
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Figure 1: Dashboard, overview.

Everytmeyou | og in, the first thing youdll see your
of key charts that give you a quick overview of exactly how your business is tracking. You can
see your visitors, online sales, web enquiries and list subscriptions (Figure 1).
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The Menu

Home m m M m Cuntomin m Nt 1oy

Home  Toky  WebMas My Drtidy lm&-q«

Figure 5. System Navigation (Menu)

See Figure 5 above.

The Website tab is for managing your website.

Modules gives you access to content items that you can add to web pages.

eCommerce gives you access to everything you need to manage your online shop.

Marketingt ab gi ves you access to the systemdés emai
Customers tab to navigate through your integrated customer database

Reporting tab gives you a comprehensive view of all the key metrics you need to
analyse and improve your online business.

= =4 =8 -8 -8 =9
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Managing Web Pages

To manage your web pages, go to Web Pages under Website, wher e youdr e
pages. Simply click on a web page to edit it (Figure 10).
Web Pages: List [T % s st
Rist Ackion Box

Abroegt

Captans Colfer

Caginans Colffes
Capsane Collet

Capnans Colfas - Shey

Mt (St Page)
P

o Fage

Figure 10: Web Page List

W Creafic 4 new Web Page

Rilated
L Une File Uanager

5 Craste 3 A Templils

Your page details are above your editor, where you can set the page names, URLs and more.
As you move your mouse over each box, the help in the blue hints box will change to help you

with relevant tips (Figure 11).

Web Pages: Capitano Coffee - Home (Live Page)

U Page Name

P More bwip?

« Clope

The name of the Page wied when generating Stemdo Of Breadirumbn. Tor example when you place the Tege Name’ module on ary wed page, £ will automatically be

replaced with this value when your cuslomers are viewing i

& Web Page Detalls

g/ /Capitane.goed Barry.com  hame

/ 3] home 01 -Jan-2000 L

L%

Van 3 Capzano Colfee - Home 01-Jan-9999

Show More Oplions
Web Page Comtent

du7adm ) sanda O d O-0- -8R Y wruk -
D/ U EEIRREEIZEA-ODN-

T A ﬂ

Figure 11: Web Page Details with blue hint box
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Action Box

W Add moddlet to wed page

U Add tha web page to 3 mens

Preview i mew browder

» Maise WeD 'l-'(' e

EJ syndicate and share ring K88
) Add mana data 10 Web Page

D Werkflow soproval process

@ View Web Page utage

-

« Avchive & rofiback

@ radniog
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When you edit a we b p a-grecessorlikeuedlitore(Figgre 12) ta edivyourd
pages. With the editor you can:

Make text bold, italic or underline.

Create Bullet points or change indentation
Create a table

Add images

Create links to other pages in your site

arwbdE

Web Page Content

HYPvasiD s aagpea 9-c-0dD-0-7- 8 8% &cswonins -
B /I U SEE=EEEEEIZZ A- O~ Paragrap“:v Font Name ~ | Size = | Apply CSS Class -

Figure 12: Editor Toolbar

You can also add links to other items in your site, like products, catalogues, blogs and forums

and more. To do so, after opening the Hyperlink Manager (Figure 13) simply click on the white
square next the URL text entry box.

r .
" eiala) Hyperlink Manager
@ Hyperlink % Anchor |1 E-mail
URL: hitp:df OK
S i -
Existing Anchor: None | & ! Cancel
Link Text:
Type: [ http: |4
Target: 2
Target 5= ]
Tooltip: £,

CSS Class: [ Mo Class )

Figure 13: Hyperlink Manager
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On your right youol/| see your action box again (F

actions to take. Note that you can preview your pages, make pages secure, syndicate the page
on RSS, or rollback to previous versions i
modules to your page via the Module Manager.

& Web Page Details Action Box
W Add modules 1o web page

J Ada s wed page 10 & menu

L)

/ o horme 01 -Jan-2000

Preview n new browter

N Make Web Page secure

£

Main %) Capiano Coffee - Home 01-Jan-9999

£ Symoxate and hare upng K53
Show Moce Options

J ASE mata data to Web Page
Web Page Comtent

Hda?dn ALDARSA9-0-QUllD-0-7- 9280 & Catonts .

D Workfow apcroval procens

- Wed P,
B/ U BEHAWMIRIEIE As O fangahRyle v FotNeme o | Sze w | Aoply 055 Cass » = e
™ Arehive & rofnack
® ruer

Figure 14: Action Box on the right of Web Page Details
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Introducing Modules and adding Modules to Pages

Modules are created under the Modules tab (Figure 15), and enable you to add functionality to
your web pages and your web site.

Recant Nemy

Ad Roastors  Annouscemmets  Booklags Commesty  FAQM

Uteratars  Photo Caleries  Se Seach  Swmap  Web Appn Wb Form . file Manager

Figure 15: Modules Tab

Letds | ook at addi ng aheMallle MamagemFigue 1&. Firstelgleon u s i ng t
the modul e manager, then select the web form we w
the form, and if wedbre happy we choomsat where to i
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Module Manager

Ad Rotator
Announcements
Blogs

Booking
Campaigns
Catalogues
Comments
Dynamic Menus
FAQs

Forums
General
Literature
Photo Gallery
Reports

RSS Channels
Secure Zones
Site Search

Web Apps

Web Forms

Web Pages

Module Manager

Ad Rotator
Announcements
Blogs

Booking
Campaigns
Catalogues
Comments
Dynamic Menus
FAQs

Forums
General
Literature
Photo Gallery
Reports

RSS Channels
Secure Zones
Site Search
Web Apps

Web Forms
Refer-A-Friend
Web Forms.

Web Pages

Go Back

Module Manager L

Select Web Form to insert

Become a wholesaler |

Insert as module instead

-

Use Image for Button

* r

0 Insert

Module Preview

Title

|MR ~|

First Name *

Last Name *

Email *

Company *

Figure 16: Adding web form using Module Manager
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Managing Files

Letds | ook at how you can wupload files into the
using the File Manager (Figure 17).

Recent tems

==l

Figure 17: File Manager
You can see your existing files and folders listed, or click on thumbnail view to get a thumbnail
view of your files (Figure 18).

File Manager: List $# Moce Melp?. () Open)

Ju Create Folder uo Oclete Tolder A Upload Fie(s) Dot View Thumbead

J Moot f img |

r\‘. s - Preview
- = 7 @8
- " ' ) "5‘ " ‘ Path: N /A

pe  wupcom g brups-i2-_gg SiaxN/A
Dimensions: N / A

A Bk~
Figure 18: File Manager Thumbnail View

You can click on a file for a closer look (Figure 19). Click here to download, resize or delete the
file. I f youdre tech savvy with CSS, you can al s
file and then clicking edit.
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Preview

Path:
Jimg/coffee-caramelcappuccino.png
Size: 51 Kb

Dimensions: 194 x 153

Resize
Delete
View in new browser window

Figure 19: Image Preview and Details
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- AT ACET C 91 00 FeeOWdrking with Teknplades A

Templ ates hold the common parts of your si
di fferent pages. So your websitebs header s,
a template. Then, C{ihteeachpage goas inthe keb pagegFigsre 20

Figure 20: How Templates work

te tha
f oot e

Hereds a templ at e ( FAdginistrationZ>$ileWided enmplatessYoulcan/seea

the header elements and footer elements are here, with a single {tag _pagecontent} in the
middle of the page. When the system displays a page, it replaces {tag_pagecontent}wi t h

in the web page. When editing a template youbve got
pages.
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< o ¢ Parrer Poris ~

o G Theme  $# Suspon Cestral
Online Business Console

Kecent fmems

Templates: Main (Live Template) Marage Categones i T J Open pints

Manage Weors fows

¥ Template Detalis sy Daea R

Cooghe (Yarhoo (Live Optmizaton
Template Content

H T o s La
B 7 yu S EEmm

moduies to Template
Buid Web ADon

A oo i mew Browses
Extend Customer Database

AFY rnegraton Now spproval process

Manage Meta Data
ve & rosbach
{ Cunvommire Systems Messages

- XN Cunvormire Syarem Emais =l
Capitano Coffée e

More Cantomirmtion Optons

o Crease ancerer Tempiate
B View ab Termolases

Copy this Tempiate

Figure 21: Editing a template
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Your Online Shop

You manage your online shop by adding products to catalogues. Catalogues not only help you
group and manage your products, they are like special web pages that you can link to that run
your online shop. Note that when you click on a catalogue, you go straight to the catalogue
view, which is a special page managed by the system, not a web page in the strict sense
(Figure 22).

s
Ty ey Coffee Machinery
H < » | &}l + | @ hap//capitano onlmebusinessconsole com/_cataogue. 10197/ Cotfee Machinery osa-

]

.
WW Home About Fhotos Shop Forums Blog Comact us

$799.00 $189.00 $289.00

<k NIA oh WA sock MIA

av 1 {Ada 1o Cat ) Ak fAag to Cart ) v 3 [ Add 1o Cart

Figure 22: Coffee Machinery Catalogue
When editing a catalogue you can choose a template to give a consistent look and feel for each
catalogue (Figure 23-A). You can either add products from here in the action box (Figure 23-B),
or you can add products to catalogues from the product view. You can add a link to this
catalogue to one of your web pages (Figure 23-C), or you can make the catalogue
secure/password only (Figure 23-D).

Catalogues: Coffee Machinery o More tefo? Open Hines
Catalogue Details Wizard
1 Catalogue Det
Coffee Machinery Fitng/espresso - maching 14 -Sep-2007 L4 Sy
= * « s
W == = OR-Jn-399% = Action Box
Previem be st brow
Root (3] Cveryore 3]

B Add Caraloges 5 2 web page
Show More Ostions < =

O Seve Q@ Osicte @ mext

Figure 23: Catalogue Details Page
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Managing Products

Products are the items you actually sell online (Figure 24)

N

©ONO O~ W

Give your product a name

Add some images - small image for the thumbnail view, a large image for the detailed
view.

You can make this an e-product and upload your product.

You can set up inventory control, by «cli
Give your product a detailed description here in the editor.

Once youbre done, preview the product

You can then add the product to a catalogue, or

You can insert this product directly onto a web page.

Products: Incanto Classic Coffee Machine . More Hele? J Open tmts

Prodiuct ODetadls Wizard
1 Prosuct Detalis

v tncanto Classic Coffes M 17 -Sap-2007

2 Acd Prices 1o this Prodect
&P rmeiincanto-classc -t /img /incanto-classie Jpq 01-34n-9999 = @P? A<c ths Froduct 10 a Catatogee
Show More Oprons
@ acion sox
Preview Product (ll:
Electronic Product U
-~ Product 10 & wels
LS EP™ Crovs roduas sosense
o c- .
Product Description
H Y4 an A dLbapas - -d D0 F- B P Csterlicks -
B 7 U EE N B OB RIS IS A - 3 - Paacach D - | fo Sane = | 3e =

The Incanto Ripid Steam SIS provides the perfect answer for sophisticated espresso drinkers who must squeeze their Laste
perience 010 3 Doty cay. This stylish super aammrr( offers a -At 8Ty Of Ways 1O CUSDOMIZe yOur OFink in an insians, like
programmable push Dottons that allow you 10 set your preferred volume of eipresso before every brew. To vn‘na up @ View Product usage
AlTes And CRDOWICINGS (e Pannarelio s1eam wand fromhs and Steanss evenly 5O Create 4 thick, Creamy froth. The Rags
Steam capability of the twin Dodler system elminates any wait Detween steaming and bDrewing

- A
The ovewr Sacco Brewing System® hands you the power of varying your drinks with the turm of 2 dial. Thiz patesced
Ancvaton grees Rance 10 alter the Fiow r ie Boewing and choose Just B fight amount of crema
Snink. Other assets TS TRAE MANIZE CROICE Whd SAIIEND TGt ICIL0S D 18 Grna SEings: an AdPsitable Boses 169
grams) for coffae Strength and a byDass Soser Yu ByDass Soser lats you Drew 3 ore-ground decal of flavored coffes Related
Srink without changing the regular beans Jiready im the hopper. With the Incanto Rapid Steam S8S. Saeco has indeed
crafad a work of art = Crwane anceher Product

Figure 24: Product Details Page

9. You can group the product with other products (Figure 25). Grouping is used to link

products that are almost the same, but differ in small ways - for example, for a t-shirt you
would group the Large shirt with the small size and medium size. Then people could
choose which size they want when viewing the product.
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Figure 25: Grouping products

Create related products via Upsell/cross-selling relationships (Figure 26). This allows you to
suggest or upsell related products to your customers.

Figure 26: Relating Products for Cross/Upselling
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